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look and feel to eSync and all other Windows applications. To run eSync, you need to first license and install Microsoft Windows.
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Installing eSync

Before you can install eSync, you must download the program from the QuickBill website at http://www.nationalinfo.com/
products/quickbill.asp#downloads. You must have DENTRIX G4 installed in order to run the eSync program. To install

eSync:

1. Launch Installer
Double click the eSync setup file (downloaded from the QuickBill website) to open the eSync Install screen.

2. Click Installation Type
Click Install eSync 2.5 Server or Install eSync 2.5 Client to open the eSync 2.5 Install Customer Number screen.

e Server Install: The eSync 2.5 Server transfers information from your eService accounts to your DENTRIX database.
Every practice must install the eSync 2.5 Server on a single workstation that has access to your DENTRIX data base
and a high-speed internet connection.

Note: You must install the eSync 2.5 Server before installing eSync Clients on your network.

e Client Install: If your practice has multiple workstations, install the eSync Client on each workstation (except the
workstation on which the eSync 2.5 Server has been installed). The eSync Client communicates directly with the
eSync Server. When data is received from the web, the eSync Server distributes notifications to each workstation on
which the eSync Client has been installed.
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Please select the type of install you would like.

a

l/ Install eSync 2.5 Server

. | 5
L&k‘ Install eSync 2.5 Client

3. Enter Customer Number
If you are installing the eSync Server, enter your DENTRIX customer number and click Register Server. If you are installing

the eSync Client, enter your DENTRIX customer number and click Register Client.

Note: If you have problems registering your customer number, contact technical support at (800) 734-5561.
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eSync 2.5 Install

Please enter your company's Dentrix customer number so that we can
register this server with the Digital Highway.

SRR —

4. Click Resolve Address Corrections (Optional)

If eSync detects unresolved address corrections, the eSync 2.5 Install Address Corrections screen appears. You must resolve
address corrections before continuing with the installation. To resolve address corrections:

a. Click Resolve Address Corrections.
Click Resolve Address Corrections to open the Process Imports dialog.

eSync 2.5 Install

Please wait while we install the eSync 2.5 Server components.

There are still address corrections panding, please process these by pressing the ‘Resolve Address Corrections’ button.

b. Highlight Patients and Click a Resolution Option

Highlight one or more patients and click one of the following resolution options:
e Accept All: Updates address information for all patients in the Process Imports dialog.

*  Accept Selected: Updates address information for the selected patients.

*  Remove Selected: Removes selected patient from the Process Imports dialog without updating the patients’ address
information.
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€ Process Imports <]

Address changes for the patients listed below have been received from the NCOA database provided by the 115, Postal Service,
Toupdate the address information, simply choose either ‘ecept AN o “Accept Selected.

Hame [ Diiginal Submission_| Caniection Fiecsived | | gubmitted Address -

New Address -

| Addiess Change Preferences |
% Change Address for All Famiy Members
" Change Address for Patient Only

Accept Al I Accept Selected Remave Selected Close

c. Click Close

After resolving all address corrections, click Close to close the Process Imports dialog. The Program Files screen appears.

5. Specify Program Files Location (Optional)

If you want to specify a location for the eSync program files, click Browse and select the location

eSync 2.5 Install

Please select the path for your eSync 2.5 Server install.

Tnstall Fath: | C:\Program Files\Fenry Schein, Inc | M

6. Click Install

Click Install to install eSync 2.5. The eSync 2.5 Install Successful screen appears when the application has been successfully
installed.

7. Click Finished

Click Finished to close the eSync 2.5 Install Successful screen.

eSync 2.5 Install

Please wait while we install the eSync 2.5 Server components.

The eSync 2.5 application has installed successfully.
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