
eClaims Features:

•	 Send electronic claims in minutes

•	 Add attachments from Dentrix

•	 Adjudicate claims in real-time

•	 Protect confidential	
patient information

•	 Send paper claims 
through eClaims

•	 Receive free instant	
software updates

•	 Contact toll-free, live	
customer support

Dentrix eClaims simplifies the insurance claim submission process so the front 
desk team spends less time creating claims and reimbursements come back faster.	
The uniquely integrated program also reduces rejected claims while maximizing 
the benefits of your digital photo and X-ray hardware. 

eClaims allows you to submit your patient insurance claims electronically.	
This improves cash flow by speeding up your reimbursements and reducing 
rejected claims. Seamless integration allows you to create claims, add attachments 
and send them to payers with just a few clicks of the mouse—all without ever 
leaving Dentrix.

Ensure your data is always protected
eClaims is the most integrated solution available for Dentrix users, allowing your team 
to create and submit claims faster than with any other solution. With just a few clicks 
of the mouse you can create, validate and electronically submit your patients’ insurance 
claims directly from Dentrix. The thorough process takes just seconds, but reduces your 
reimbursement time to days instead of weeks. Since many eClaims can be submitted in real 
time, you can have claims approved before patients leave your practice. Plus, the validation 
process helps ensure your patients’ claims are submitted complete and will not be rejected.

Add attachments as part of the claim creation process
eClaims has an optional integrated attachment solution that allows you to include digital 
photos, X-rays or other supporting documents as part of your normal claim creation work 
flow. The intuitive eClaims software even informs you of the exact attachment requirements 
for your patients’ claims, eliminating the guesswork and speeding up reimbursements.
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Protect patient data
Sending claims electronically ensures patient data security. Paper claims can easily fall 
into the wrong hands, leading to the compromise of your patients’ personal data. Dentrix 
eClaims are encrypted and transmitted accurately in a secure, HIPAA-compliant format.

Get connected to one of the largest payer lists in the industry
eClaims is connected to one of the largest lists of insurance payers in the industry for both 
insurance claims and digital attachments. As a result, you can submit more insurance 
claims electronically and receive faster reimbursement than with any other service. Plus, 
when submitting eClaims directly from your Dentrix software, the eClaims support team 
can track your patients’ insurance claims all the way from inception to reimbursement 
and provide assistance at any stage in the process.

Take the Next Step
Call 800-734-5561 or visit www.Dentrix.com/eClaims to learn more about eClaims today.

Your Practice Will:

•	 Speed up claim submission	
with an integrated claim	
creation process

•	 Accelerate reimbursement	
by submitting more accurate	
and complete claims

•	 Reduce rejected claims with	
a validation process that allows 
relays attachment requirements

•	 Improve front-office productivity 
by submitting claims faster

•	 Maximize digital technology 
investment by attaching	
digital claim supporting files

•	 Improve patient security	
by submitting in a HIPAA 
compliant format

eClaims allows you to attach digital 
X-rays, photographs, Perio charts and 
other documents to electronic claims 
without leaving Dentrix. 

The eClaims Validation Report verifies that all the necessary components are included with 
your claims and provides detailed information regarding the attachment requirements, 
prior to the claim submission.


